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1 


50 


multi with channel with processing same 


USPAT; 


2004/03/15 


10 


11 






operator 




US-PGPUB; 

EPO; 

IBM_TDB 








2 


1112323 


real-time same processing and 
processing 


non- real -time 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


13 


3 


368 


real-time same processing and 
same processing 


non- real -time 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


15 


4 


24 


multi-channel same processing 
same terminal 


same control 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


17 


5 


40 


multi near channel with processing with 


USPAT; 


2004/03/15 


10 


19 






processing with terminal 




US-PGPUB; 
EPO; 
IBM TDB 








6 


46 


operators same processing same 
tasks 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


20 


7 


1 


operators same processing same 
tasks and multi near channel 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


20 


8 


0 


operators same processing same 
tasks same multi near channel 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM_TDB 


2004/03/15 


10 


:21 


9 


0 


operators same processing same 
tasks same multi same channel 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


:23 


10 


0 


operators same processing same 
tasks same priority same level 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


:23 


11 


0 


operators same processing same 
tasks same priority- 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM_TDB 


2004/03/15 


10 


:23 


12 


46 


operators same processing same 
tasks 


incoming same 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


:24 


13 


160 


multi near channel same processing same 


USPAT; 


2004/03/15 


10 


25 






control same device 




US-PGPUB; 
EPO; 
IBM TDB 








14 


8 


multi near channel same processing same 
control same device and priority same level 


USPAT; 
US-PGPUB; 


2004/03/15 


10 


30 










EPO; 
















IBM_TDB 








15 


8 


multi -channel same processing 
same device and priority same 


same control 
level 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


30 


16 


48 


multi -channel same processing 
same device and operator 


same control 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


30 


17 


11 


multi -channel same processing 


same control 


USPAT; 


2004/03/15 


10 


31 






same device and operator and priority 


US-PGPUB; 
















EPO; 
















IBM TDB 
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18 


32 


multi -channel same processing same control 
same device and calls 


USPAT; 
US-PGPUB; 
EPO; 
IBM_TDB 


2004/03/15 


10 


31 


19 


3 


multi -channel same processing same control 
same device and calls and e-mail 


USPAT; 
US-PGPUB; 
EPO; 
IBM_TDB 


2004/03/15 


10 


31 


20 


0 


multi -channel same processing same control 
same device and ADR 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


32 


21 


18 


multi -channel same processing same control 
same device and internet 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


32 


22 


2 


multi -channel same processing same control 
same device and web near server 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


33 


23 


48 


multi -channel same processing same control 
same device and operator 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


33 


24 


5257 


adr 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


33 


25 


112 


adr and multi adj channel 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


34 


26 


12 


adr and multi adj channel same processing 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


36 


27 


2406 


multi adj channel same processing 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


36 


28 


73 


multi adj channel adj processing 


USPAT; 
US-PGPUB; 


2004/03/15 


10 


37 








EPO; 
IBM TDB 








29 


0 


multi adj channel adj processing same 
operator 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


38 


30 


17 


multi adj channel adj processing and 
operator 


USPAT; 
US-PGPUB; 
EPO; 
IBM TDB 


2004/03/15 


10 


38 
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